LAP OF LUXURY RULES AND REGULATIONS

To ensure the safety and health of all animals and staff at Lap of Luxury Pet Resort we
require all clients to comply with the following Rules and Regulations:

SEX: All animals must be spayed or neutered after 6months of age to attend daycare.
Dogs not neutered or spayed may board in private rooms. Female dogs in season
may not board.

SHOTS: All pets must have up-to-date vaccinations. Parents must submit written
verification that their pets have current DHLP, Rabies and Bordetella (kennel cough)
vaccines. Cats are required to have FVRCP, Feline Leukemia and Rabies. It is your
responsibility to provide on-going verification of current vaccinations.

HEALTH: All animals should be in good health. Parents will need to certify that their
animals are in good health and have been free from any condition that could jeopardize
other guest. If at any time during boarding or daycare, a pet is noticed to have fleas or
ticks, treatment will be applied at a rate of $30.00. Lap of Luxury highly recommends a
flea and parasite preventative, excluding flea collars. Pets who have been ill with a
communicable condition in the last 30 days will require veterinarian certification of
health to be admitted or readmitted.

COLLARS & LEASHES: Please take your leash home with you so it is not misplaced.
Collars with nametags are required.

FOOD: We recommend you bring your own food. Sudden changes in dogs diet will
upset their stomach. Food should be measured in proper portions in zip-lock bags and
labeled. Example: Fri AM, Fri PM, etc.

BEHAVOIR: All dogs attending daycare must be non-aggressive toward people and
other dogs. Parents will need to certify that their dog has never harmed or shown
aggressive behavior towards any person or any other dogs. Please remember that your
pet will be spending time with other pets and that their safety and health is our main
priority. Keep in mind, although it is supervised play, your dog still may acquire and
occasional nip or scratch. All dogs staying in overnight suites should be non-aggressive
toward people.

FEES: Due and payable at the end of each day. Cash, check or Visa/MasterCard are
accepted. Discounted passes are paid in advance. Passes are non-refundable.
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